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Entry Door Operational     Driveway in Good Condition    
Windows Locked     Standing Water    

Exterior Doors Locked     Landscape Kept Up    

Curtains & Blinds - Closed           Lawn Cut    

Toilets Flushed           Weeds    

Urinal Flushed           Irrigation System - Off    
Sink Taps Run     Exterior Cladding          

Bath Run     Glass Clean / Spider Spray    

Showers Run     Lighting Checked    

Sauna     Check Exterior Taps    

Interior Doors Operational     Gas Bottle Full - On      

Heat Pumps Operational     Outside Fire    

Glass Clean     Firewood Stocked    

Appliances Checked     Hot Tub    

      Dishwasher     BBQ    

      Dishdrawer     Shade Sail    

      Refrigerator / Freezer     Diesel Tank Full    

      Bar Fridges     

Upon Departure:       Oven     

      Hob 
 

   Heating - Off          
      Microwave     Lighting - Off            

      Microwave Oven     Door Locked    

      Washing Machine     Alarm System - On    

      Dryer     

Routine Maintenance: Wood Fire Operational     

Gas Fire Operational     Annual Heat Pump Service: March      

Lighting Checked           Annual Underfloor Heat Service: March    

Elevator Checked     Annual Chimney Sweep: March    

Hot Water Cylinder     Annual Gas Fire Service: March     

Water Pump - On     Annual Elevator Service: February     

Garage Door Operational     Rodent Service: March     

Home Clean     Rodent Service: October     

Rubbish and Recycling Clear     Annual Water Filter Change: February 
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Address:       25 Drift Bay Road  

Wye Creek, 
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Monday, 11 November 2019 
 

10:30 am 
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Rain Showers 6°C 

 
 

    
 



Notes 

• The plumber was able to find new buttons for the guest toilet that work with the existing plate, see photo below.  
This is great news as it means we no longer have to explore replacing the cistern which would have been a major job. 
• Has there been any further movement on the heat pump replacement? There is only one unit left in the country so 
if it is to get replaced before Christmas we need to get it approved soon.  I heard through the grapevine that the 
contractor that Triplestar sent to the house found the polarity was switched on the Daiken unit (this runs half the 
house).  This caused some distress to me so I called him to investigate what he found.  He told me that he swapped 
the positive and negative around and it went.  I asked him about his findings with the Mitsubishi unit (the unit that 
runs the other half of the house) and he said it looked as if it had not run for years.  He assumed it failed some years 
ago and was never removed as it’s a bulky unit and not easy to remove.  This is not correct as the Mitsubishi is the 
unit that failed recently and the one that I had priced to be replaced.  I wanted to make clear to you all that there is 
still a large unit at the house that has died and needs to be replaced if the entire house is to be cooled.  Additionally 
to that, I am concerned that Triplestar’s electrician has accidently changed the polarity on the house when they were 
wiring for the spa, plunge pool and saunas which could have a negative effect on other large scale electrical items 
such as the other heat pumps, the water pump, new irrigation pump and elevator.  It may be a bit of a stretch but the 
elevator issues that we have been experiencing could be connected to this.  I think we really should get an electrician 
to the house asap to check that everything is wired correctly.  Please let me know if that is ok, alternatively, please 
give me a ring to discuss.  
• I have followed up with Access Elevators about the elevator repair. I will send a separate email regarding this but is 
dependent on the above point 
.• The builders has created a bit of dust in the kitchen and surrounding areas, the house will need a clean before it is 
next occupied, see photo below. 
• Benchmark Construction have prepped the driveway for sealing, see photo below. They hope to get here on Friday 
to do the final chipseal layer but there’s a lot of rain in the forecast so that might not be possible. 
• The irrigation pump that has a slight leak in it one of the junctions, see photo below. Jock from Property Organised 
will fix this later in the week. We have had quite a bit of rain over the last week so irrigation is not needed at the 
moment. 
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